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Kaalspruit River clean up by SSI, DWAF, and several local municipalities. 
 

 
 

 
 
Priorities and targets 
Our objectives are unchanged for 2009 and include increased accuracy of 
monitoring of our (financial) engagements. We will continue community 
involvement that is appropriate to the local context and will further encourage 
the emphasis on “Building Futures” and the “Living Environment”.  

 
4.6 Caring operations 

Environmental challenge 
The indirect impact on ecosystems which we have through our projects is by 
far more significant than the direct impact of our operations. Nonetheless, it 
is our responsibility to proactively minimize the negative effects of our own 
operations. 
 
As an office based organization, we impact the environment primarily 
through energy consumption in buildings and transportation, the usage of 
materials and water consumption. We are striving to collect environmental 
data from all DHV Group companies around the world.  
Our challenge in identifying the proper environmental issues was the diverse 
environments in which we operate. For example, in the Netherlands, we 
might be challenged with regulations on energy efficient buildings and we 
strive to reduce gas consumption for heating purposes. In hot climates, the 
electricity consumption for air conditioning has more relevance. By analyzing 
other organizations’ approaches, the GRI guidelines and incorporating our 
own environmental expertise, we have identified the following aspects to be 
most relevant to our own operations:  
- Energy consumption of our offices 
- Business travel 
- Paper usage 
- The CO2 footprint of the DHV Group as derived from our energy 

consumption from buildings and travel. 
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Showcase project 
 
 
 
 
 
 
 
 
Photo: Dutch Prime Minister Jan 
Peter Balkenende (L) meets Tim 
Jeanné, General Manager DHV 
Shanghai at DSM’s China Campus, 
29 October 2008. 
 

Green DSM China Campus 
The DSM China Campus is one of the first LEED* Gold-certified buildings in 
China, incorporating water conservation and energy savings, indoor 
environmental quality, renewable and locally available building and 
decoration materials, waste management and recycling during construction 
and daily operation. DHV was responsible for developing the overall building 
concept, the “green” design, and overseeing construction and for 
commissioning activities. The environmentally-friendly campus houses 600 
employees and uses 30% less energy and 70% less water than conventional 
buildings. For this project, DHV teamed with de Architekten Cie. and Dutch 
knowledge center TNO. 
* LEED Green Building Rating SystemTM is an international standard for 
developing high-performance sustainable buildings. 

We are satisfied with the progress of reporting in 2008, but recognize the 
shortcomings in environmental data coverage and accuracy.  
 
Due to the expansion of the DHV Group in 2008 and inclusion of data from 
alliance partner Delcan at 100% versus the earlier 40%, we have not been 
able to maintain FTE-coverage of energy data at 2007 levels. This is mostly 
in the area of travel data. The proportion of members who do not register this 
information has grown to an extent that scaling-up from (primarily) 
Netherlands data may not be a good representation of overall air travel. SSI 
and Delcan, for example comprise approximately 40 smaller offices, which 
book their travel independently. This situation will improve in 2009 when SSI 
begins using a central travel agency, but we will have to continue to review 
our methodology as the profile of our company changes.  
 
See the data clarification table for details on the basis for data coverage, 
conversion factors and exploration.  
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Environmental performance  
CO2 footprint of DHV  
Our CO2 footprint indicates the impact on the environment and specifically on 
climate change. Based on the energy consumption in buildings and 
transportation, we have included the following data sources to calculate the 
total CO2 emissions: 
 
+ Electricity consumption2  
+ Consumption of other building related energy (gas1, oil1, district heating2) 
+ Fuel consumption of company cars1  
+ Mileage of business travel with private car3  
+ Mileage of business air travel 3 
– CO2 compensation  
= net total CO2 emissions 
 
(note: 1,2,3 refer to the scopes of the GHG protocol) 
 
As illustrated in the following graphs, the total estimated emissions for the 
DHV Group in 2008 is approximately 16,000 tons of CO2 versus 15,600 tons 
in 2007. The emission data for 2007 has been restated from the previous 
total of 15,000 tons to reflect that 100% of Delcan employees are now 
included in the formula for extrapolating. In addition, some minor changes 
were made due to a review of data submitted for 2007. This increase of 
about 7% in total emissions is less than the 17% increase in FTE, meaning 
that the worldwide average CO2 footprint per person has decreased.   
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Energy consumption of our offices 
We consume electricity and district heating as well as gas and oil products in 
our facilities. Global energy consumption has increased along with the 
increases in personnel. Electricity consumption per FTE appears to be 
decreasing to a worldwide average of approximately 2,000 kwh/FTE in 2008 
(2,200 kwh/FTE in 2007). We noted that energy consumption patterns are 
very different among the different geographical regions. 
 

 
 

The portion of electricity from renewable sources has been reassessed, 
taking a more conservative approach, whereby the reported amount of green 
electricity purchases is not extrapolated to the whole organization. We thus 
assume that all electricity supplies that were not reported, but extrapolated, 
stem from non-renewable sources. Consequently, we restate our portion of 
sustainable electricity as 38% in 2007 and 37% in 2008. 
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Business travel 
The nature of our business requires travel to clients and project locations. It 
appears that on there was less travel per FTE in 2008, even though air travel 
increased in absolute terms. Because air travel does constitute a large part 
of our emissions, it is a point of attention to improve the accuracy of our 
reporting. For example, as two of our companies (NACO and DHV Holding) 
have substantially higher air travel requirements compared to other Group 
member, we have decided to exclude air travel from these operations in the 
formula for extrapolating to the total for DHV Group travel. This has led to a 
restatement of 2007 data.  
 

 

 
 
 
While calculating the total emissions, we have extrapolated reported data by 
FTEs and are aware that the FTE coverage of air travel (46%) is below the 
recommended threshold for extrapolation.  
 
Paper usage 
Our current estimate on the use of printing and copying paper worldwide is 
approximately 247 tons, equivalent to about 50 kg per average FTE. The 
total volume has been constant, but with more people working at the DHV 
Group, this has resulted in less paper per person. Since the end of 2007, the 
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Dutch offices are supplied with FSC-certified paper. This represents roughly 
half of our paper consumption. We further reduce our environmental impact 
by double-sided printing which was introduced with our new IT hardware, 
stimulating digital archiving and reporting and by general recycling of paper. 
 
Waste management 
Multiple companies of the DHV Group have waste reduction and recycling 
programs for paper, toner cartridges, electronic equipment and hazardous 
household waste such as batteries. In this manner, we reduce the impact our 
resource consumption has on the environment, by separating different waste 
streams and preventing hazardous materials from getting into the 
environment. 
 
Priorities and targets  
We remain focused on gaining a deeper understanding of our environmental 
impact through the accurate registration of consumption data worldwide. This 
is ambitious and must be kept in proportion to the added value. We will focus 
on appropriate measures to reduce our footprint and to identify cost 
reductions and efficiency gains within our office operations on a local basis.  
 
Our targets remain in principle unchanged: 
• Monitor worldwide environmental data and work towards substantial 

data coverage for the environmental indicators  
• Establish target and plan for CO2 emission reduction  
• Continue to review the existing procurement policy of DHV in the 

Netherlands, communicate the policy to our suppliers and share learning 
between locations. 

 

The Dutch situation 
DHV stakeholders in the Netherlands require more attention and detailed 
reporting of environmental performance than stakeholders in other countries. 
For this reason, we are including this section on DHV Holding, DHV B.V., 
NACO and Infocus.  
 
There was decrease of air travel per FTE in 2008 compared to 2007.  
Although people have been encouraged to reduce air travel by for example 
using teleconferencing and combining trips, it is too early to tell whether this 
is a trend. Public transport and car travel levels have essentially remained 
the same. We expect that 2009 and especially 2010 will show the impact of 
the new mobility guidelines which were designed to stimulate use of public 
transport.  
 
The CO2 footprint of our Dutch operations has decreased slightly due to 
decreased air travel and now amounts to just over 4.1 tons. Paper 
consumption increased despite the new IT infrastructure and a policy of 
double sided printing. This development will be subject to closer examination 
in 2009. 
 
First trials with CO2 emission compensation programs were established in 
2007. The compensation took place through the Climate Neutral Group the 
Netherlands, which compensates approximately 75% of emissions through 
certified projects in sustainable energy and energy efficiency and 25% in 
certified forestation projects.  
 
 

http://www.fscnl.org/nl/index.phtml?p=Home�
http://www.klimaatneutraal.nl/Default.aspx?&language=UK�
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Environmental performance per FTE DHV Group companies in The 
Netherlands* 

  2008 2007 

Electricity (kWh) 2,717 2,762 

Building related energy (GJ) 5.9 5.9 

Car travel (km) 12,169 12,097 

Air travel (km) 10,321 11,398 

Public transport travel (km) 1,570 1,546 

   

Net CO2 (kg) 4,151 4,340 

   

Paper (kg) 65 61 

* Environmental performance per average FTE in the Netherlands. This 
includes data from DHV Holding, DHV B.V. NACO and, Infocus. 
 
More attention is being given to energy efficiency of new office locations.  
The renovation of our headquarters in the Netherlands will substantially 
improve its energy efficiency. Our office location ‘Las Palmas’ in Rotterdam, 
for which we did the structural engineering, was one of the top three finalists 
of the prestigious international MIPIM Award 2009 in the 'Refurbished Office 
Buildings' category. In line with our policy to lead by example, DHV in the 
Netherlands have committed to a program of the province of Utrecht to strive 
to become a CO2 emission neutral organization and is investigating the 
feasibility to include sustainability criteria in the procurement of materials and 
services.  
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5  DIALOGUE 

5.1 Who are our stakeholders 

Our stakeholders include public and private sector clients, employees and 
business partners, (internal) investors, governments of countries in which we 
work, and society at large. The latter is often represented by non-
governmental organizations (NGO) in the areas of communities, 
transparency and the environment. They expect clarity, commitment and 
transparency as a basis, and seek added value from us through innovation 
and simple implementation. In our work, we often engage clients’ 
stakeholders in the context of the projects we execute. 
 
 
5.2 Communicating with our stakeholders  

Engaging external stakeholders 
In 2008, we began conducting structured stakeholder dialogue with clients, 
business partners, knowledge institutes, and select NGOs. This project will 
run until the first half of 2009, and hence we are not publishing results at this 
time. Our first experiences are promising and we are planning to continue 
this dialogue in varying forms with diverse stakeholders.  
 
DHV in the Netherlands continued to initiate broad public debate on 
sustainability themes through its sponsoring of the 9th Dutch National 
Sustainability Congress, through several seminars and DHV Round table 
talks. Staff members participate in numerous external organizations and 
thereby maintain ongoing dialogue with external networks.  

Engaging our internal stakeholders 
The DHV Group is employee-owned, indirectly through the primary 
shareholder, the DHV Foundation, and directly through the DHV Group 
Employee Share Plan. Investment in the company is viewed as a long term 
commitment to a healthy operation, earned through activities consistent with 
the company’s mission.  
 
In addition to this economic voice, staff has a voice in policy development. 
Our CR program evolved from the results of a survey in 2005 amongst staff 
in the Netherlands. Staff engages in direct dialogue with line management 
and CR management regarding their suggestions or questions. One example 
in 2008 was a very open and constructive dialogue about our operations in 
China and on how DHV deals with the societal challenges there and in other 
Asian home countries.  
 
 
5.3 External memberships and appointments  

DHV participates at committee and advisory level in national and 
international industry organizations, consultation platforms, employers’ 
organizations, Chambers of Commerce, associations and knowledge 
institutes. In this way, we area able to maintain close ties between the 
company and the societal arena. This is extremely important to remaining 
abreast of issues facing the world and to identifying opportunities to act. A list 
of the memberships and appointments held by the members of the Executive 
Board and senior management is available on our corporate website. It 
should also be noted that numerous other staff members, at all levels and in 
all divisions of the DHV Group, are similarly involved in such external 
activities.  

http://www2.dhv.com/Display.aspx?ID=2280�
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6 REPORTING 

6.1 Scope 

Choices 
The DHV Group began reporting conform the GRI guidelines in 2007. For the 
second year, we have achieved GRI B+ level. The data gathering process is 
part of our financial reporting lines, using questionnaires, and definitions 
have been reviewed and updated.  
 
The selection of KPIs has been guided by internal stakeholder dialogue, 
reviews of peer organizations and the expertise of our sustainability 
consultants. Priority is given through an assessment of issue significance in 
the light of our values, strategy and the known expectations of stakeholders. 
Furthermore, we were guided by the scope of influence we can exert to 
improve performance. We will report on those indicators over the coming 
years and we strive to improve our performance. 
 
Where appropriate, we present our current performance data next to 
previous years, using ratio’s and normalized data to increase the 
understanding of trends and developments. Restatements of data are 
highlighted in the relevant sections and the data clarification table. An 
example is the 2008 inclusion and 2007 restatement of data for alliance 
partner Delcan at 100%, in order to better reflect CR performance in line with 
the worldwide network of resources.  
 
Environmental data have been reported by most DHV Group companies. 
However, it remains challenging to increase data coverage and accuracy. 

This has our full attention. People related data were prioritized during 2008, 
which has resulted in both greater coverage and improved performance.  
 
External assurance of our CR report is valuable to us and to you as a reader 
of the report. We continued our engagement for limited assurance with our 
external assurance provider. Please refer to the assurance report for 
information on the scope of the engagement, the work performed and the 
conclusions.  
 
For the first time, we have published a printed summary of this CR report 
along with our Annual Report. This summary is meant to provide our readers 
with a concise overview of our philosophy, policy and performance. 
 
Boundaries 
This CR report covers the period between 01 January 2008 and 31 
December 2008 and is the third separate CR report of the DHV Group. It is 
published annually and complements the annual report.  
 
Mergers that have taken place during the reporting period will be included in 
the CR report of the following year. Exception to this is the disclosure of total 
personnel figures. Divestment decisions during the reporting period result in 
the exclusion of the respective part of the business. We do not report on joint 
ventures or subcontractors.  
 
The DHV Group reports on the performance of the majority-owned legal 
entities that are part of the DHV Group. Additionally, we report on the 
performance of DHV Planetek, Taiwan (49% ownership) and Delcan, North 
America (40% ownership) in recognition of DHV representation on these 
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company’s boards and regular joint initiatives. Further details on the DHV 
Group’s participations are listed in the Annual Report 2008 on page 66.  
 
The selected KPIs relate to our own personnel for whom the DHV Group has 
the responsibility as employer, and exclude freelance personnel or staff hired 
through temporary staffing agencies.  
 
We report environmental KPIs on our permanent office locations. We have 
applied extra care when data has been estimated for locations where data 
are not readily available, e.g. in shared office locations. 
 
 
6.2 External assurance 

To the Executive Board of DHV Holding B.V. 
 
QUALIFIED ASSURANCE REPORT 
 
SCOPE AND RESPONSIBILITIES 
We have been engaged by the Executive Board of DHV Holding B.V., 
Amersfoort (‘DHV’) to review the content of DHV’s Corporate Responsibility 
(CR) Report for the year ending 31 December 2008 (hereafter referred to as 
‘the Report’).  
 
A review engagement is aimed at obtaining limited assurance. The detail of 
review procedures is substantially less than audit procedures and 
consequently a review engagement provides less assurance than what 
would be obtained from an audit engagement. Therefore our Assurance 

Standard requires the review conclusion to contain a clear written expression 
of negative assurance by using double negation. 
 
We do not provide any assurance on the assumptions and achievability of 
prospective information (such as targets, expectations and ambitions) 
included in the Report. Also we did not review the data reported for the year 
ending 2006. The Report contains references to information on websites. 
This information is excluded from our assurance scope. The Executive Board 
of DHV is responsible for the preparation and presentation of the Report. Our 
responsibility is to draw a conclusion on the Report based on our review. 
 
REPORTING CRITERIA 
DHV developed its reporting criteria on the basis of the G3 Guidelines of the 
Global Reporting Initiative (GRI), as described in section 6.1: ‘Scope’. These 
reporting criteria include certain inherent limitations that can influence the 
reliability of the information.  
 
DHV only reports on parts of the organization as the Report only includes 
data from DHV entities which are fully or majority owned and from those joint 
ventures where significant influence in respect of CR is exercised. For further 
details on the reporting scope, refer to section 6.1 ‘Scope’ in the Report. We 
consider these reporting criteria to be relevant and sufficient for our 
engagement. 
 
For several indicators the Report is not yet based on full coverage as 
intended by DHV per its reporting criteria. By including a data clarification 
table in section 6.3 of the Report, the coverage of the Report is clarified by 
showing for each indicator the number of FTEs working in entities that report 
on that indicator as a percentage of total FTEs. In our opinion this limitation 

http://www.dhv.com/annualreport�
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with regard to the completeness of the Report and the reasons for it, are 
acceptable, with the exception of the air travel indicator for 2008. 
 
REVIEW PROCEDURES PERFORMED 
We planned and performed our review procedures to obtain a basis for our 
conclusion in accordance with Dutch law, including the Assurance Standard 
3410N “Assurance Engagements relating to Sustainability Reports”, drawn 
up by the professional body of Dutch accountants (“Royal NIVRA”). 
 
Our most important review procedures consisted of: 
• Updating our understanding of the activities and the organization of 

DHV; 
• Analyzing public information to gain insight into CR aspects relevant to 

DHV and its industry during the reported period; 
• Investigating the acceptability and application of DHV’s reporting criteria 

in relation to the information requirements of its stakeholders; 
• Conducting interviews with responsible officers at head office in 

Amersfoort, aimed at understanding the progress made by DHV in the 
data gathering and reporting process and at evaluating the 
completeness, accuracy and adequacy of the qualitative and 
quantitative information in the Report; 

• Assessing the design and functioning of the processes used for data 
capturing, collation, aggregation and validation, including the methods 
used for calculating and estimating results; 

• Performing analytical procedures on a sample basis on the data 
reported; 

• Reviewing the application of the G3 Guidelines of the GRI; 

• Evaluating the overall format and presentation of the Report, including 
evaluating the consistency of the information, in line with DHV’s 
reporting criteria. 

 
We believe that the evidence obtained from our review procedures is 
sufficient and appropriate to provide a basis for our conclusion. 
 
BASIS FOR QUALIFIED CONCLUSION 
The Report is not yet based on full coverage, because for several indicators 
not all DHV entities are able to report reliable data. With regard to air travel, 
DHV gathered data from entities that together represent 46% of the 
organization in terms of FTE’s. This provides an insufficient basis for 
extrapolation to the whole organization as is done for other indicators. 
Accordingly we are not able to conclude as to whether the data and graphs 
relating to air travel for 2008 on pages 47, 49 and 60 and subsequently the 
reported number on total estimated CO2 emissions for 2008 on page 47 is 
materially misstated. 
 
QUALIFIED CONCLUSION 
Based on our review procedures nothing has come to our attention, except 
for the possible effects on the data and graphs relating to air travel for 2008 
and subsequently the reported number on total CO2 emissions for 2008, as 
explained in the ‘basis for qualified conclusion’ paragraph, that causes us to 
believe that in accordance with DHV’s reporting criteria: 
• the reporting principles are not acceptable or have not been applied 

consistently; 
• the events described did not take place during the reporting period or 

are not presented fully, accurately and timely; 



Reporting DHV Group 

 

CR Report 2008 Error! Reference source not found. Error! Reference source not found.- 56 - 

• the information is not presented completely, accurately and adequately 
in all material respects. 

 
RECOMMENDATIONS 
Our assurance engagement has led to recommendations for improvement 
which are reported to management. Without further qualifying our conclusion 
presented above, we would like to draw the readers’ attention to the 
following. 

• Although DHV has increased the coverage of indicators in the 
sections ‘people care’ and ‘community care’, the Report is not yet 
based on full coverage as intended by DHV per its reporting criteria. 
Although the coverage is clarified in the data clarification table in 
section 6.3 of the Report, we recommend DHV to further increase 
the number of entities that report CR data, particularly with regard to 
environmental indicators in the ‘caring operations’ section; 

• In this Report DHV is reporting on the stakeholder dialogues that 
were conducted in 2008. We recommend DHV to summarize the 
outcomes of these dialogues in future CR reports and to clarify to 
the readers how these outcomes have influenced the CR activities 
of DHV, including its CR reporting. 

 
 
Utrecht, 13 May 2009 
PricewaterhouseCoopers Accountants N.V 
Originally signed by drs. F.S. van der Ploeg RA 
 
 
 
 

MANAGEMENT RESPONSE 
 
We recognize that the recommendations are in line with our ambition to 
continuously improve on corporate responsibility in our business.  We wish to 
assure the reader that these recommendations will have our attention.   
 
In 2008, DHV Group entities placed additional focus on integrity and people 
aspects.  In 2009, we will emphasize stakeholder dialogue and 
environmental reporting as indicated in sections 5.2, Dialogue and 4.6, 
Caring Operations.  Specifically, we refer the reader to page 46 of this report 
which addresses the concern of the assurance provider regarding the 
coverage of air travel data. 
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6.3 Data clarification table 

  2008 
* 

FTE 
cover
-age 

** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

= 2008 data extrapolated to 100% FTE-
coverage unless stated otherwise 

= FTE coverage of reported data 

Indicator Units Worldwide The Netherlands Africa Asia Europe (ex. 
The Netherlands) 

North America Notes 

Business with integrity 
% of FTE's under ISO9001 % 95% 99% 99% 100% 100% 100% 85% 95% 100% 100% 82% 100%  
% of entities with active Customer 
Satisfaction Program  

% 56% 100% 98% 100% 5% 100% 11% 100% 0% 100% 100% 100%  

% of FTE’s covered by active  
non-discrimination Program 

% 78% 100% 94% 100% 95% 100% 54% 100% 0% 100% 100% 100%  

People care 
People Management               
Total number of payroll staff  heads 5,301 100% 2,323 100% 987 100% 793 100% 607 100% 591 100% Headcount is presented here as it is used in 

subsequent ratio's. This number differs from 
the total headcount presented within the 
annual report by the 19 people working at 
Turgis, South Africa. This is in line with our 
choice to include acquisition from the first full 
FY onwards. 

Average number of payroll staff  FTEs 4,991 100% 2,126 100% 980 100% 767 100% 569 100% 550 100% FTE are presented as used in subsequent 
ratio's. This number and the average FTE 
count presented within the annual report 
financial statement differ because acquisitions 
are included in the CR report only from the first 
full FY onwards. Furthermore, the financial 
statement present only 40% of DELCAN staff 
in compliance with accounting rules.  

Total growth in employment 
opportunities 
 

heads 372 100% 62 100% 160 100% 104 100% 23 100% 23 100% 

 
Staff turnover men heads 218 100% 5 100% 108 100% 79 100% 10 100% 16 100%  
Staff turnover women heads 154 100% 57 100% 52 100% 25 100% 13 100% 7 100%  
Total inflow men and women heads 1,389 100% 369 100% 244 100% 449 100% 190 100% 137 100%  
Total outflow men and women heads 1,017 100% 307 100% 84 100% 345 100% 167 100% 114 100%  
Ratio of outflow % 19% 100% 13% 100% 9% 100% 44% 100% 28% 100% 19% 100% The ratio of outflow is (total outflow)/(total 

heads) 
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  2008 
* 

FTE 
cover
-age 

** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

= 2008 data extrapolated to 100% FTE-
coverage unless stated otherwise 

= FTE coverage of reported data 

Indicator Units Worldwide The Netherlands Africa Asia Europe (ex. 
The Netherlands) 

North America Notes 

Personal and professional development 
Training hours per average FTE hours/FTE 34 96% 50 100% 40 100% 16 73% 16 100% 1 100%  
Average employment duration of 
staff 

years 8 100% 10 100% 5 100% 7 100% 6 100% 9 100%  

% of FTE's covered with active 
programs for retiring/leaving staff 

%  59% 100% 94% 100% 0% 100% 54% 100% 0% 100% 100% 100%  

% of staff with regular PA and 
career development reviews 

% of heads 64% 100% 78% 100% 96% 100% 57% 100% 20% 100% 5% 100%  

Diversity 
Age structure               
Younger than 30 (men) heads 626 100% 262 100% 163 100% 74 100% 75 100% 52 100%  
Younger than 30 (women) heads 432 100% 165 100% 99 100% 67 100% 70 100% 31 100%  
30 - 50 (men) heads 2,125 100% 947 100% 332 100% 489 100% 150 100% 207 100%  
30 - 50 (women) heads 954 100% 394 100% 185 100% 115 100% 137 100% 123 100%  
Older than 50 (men) heads 946 100% 490 100% 163 100% 47 100% 134 100% 112 100%  
Older than 50 (women) heads 218 100% 65 100% 45 100% 1 100% 41 100% 66 100%  
% female staff % of heads 30% 100% 27% 100% 33% 100% 23% 100% 41% 100% 37% 100%  
Average age years 41 100% 41 100% 39 100% 39 100% 41 100% 44 100%  
Management structure               
% of local managers in reporting 
period 

% of mngt 99% 100% 99% 100% 100% 100% 87% 100% 100% 100% 99% 100%  

% of female managers in reporting 
period 

% of mngt 16% 100% 13% 100% 14% 100% 29% 100% 28% 100% 15% 100%  

% of management vacancies filled 
internally 

% of mngt vac 47% 100% 79% 100% 0% 100% 0% 100% 17% 100% 0% 100%  

% of management vacancies filled 
with local candidates 

% of mngt vac 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 83% 100%  

Employment conditions 
% of fixed term contracts % of heads 23% 100% 12% 100% 22% 100% 57% 100% 35% 100% 12% 100%  
% of part timers % of heads 16% 100% 34% 100% 0% 100% 0% 100% 6% 100% 3% 100%  
Health and Safety 
Frequency Lost Time Injuries per 
200.000 working hours 
 

cases/200.000 
hours 

0.4 65% 0.4 95% 0.0 5% 0.0 25% 1.6 79% 0.2 100%  
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  2008 
* 

FTE 
cover
-age 

** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

2008 
* 

FTE 
cover-

age 
** 

= 2008 data extrapolated to 100% FTE-
coverage unless stated otherwise 

= FTE coverage of reported data 

Indicator Units Worldwide The Netherlands Africa Asia Europe (ex. 
The Netherlands) 

North America Notes 

Severity Lost days per 200.000 
working hours 

days/200.000 
hours 

9.6 65% 12.2 95% 0.0 5% 0.0 25% 35.9 79% 0.2 100%  

Number of fatalities cases 0 100% 0 100% 0 100% 0 100% 0 100% 0 100%  
Community care 
Community investment in cash 1,000 € 386 100% 273 100% 93 100% 6 100% 2 100% 12 100% Where no data was available, we assumed 0.  
Community investment in hours hours 5,771 100% 1,814 100% 3,877 100% 40 100% 0 100% 40 100% Where no data was available, we assumed 0.  
Caring operations 
Energy consumption 
Total electricity consumption GJ 35,851 67% 20,793 100% 3,867 5% 1,892 100% 1,706 73% ND 0%  
Total other building related energy 
consumption  

GJ 16,297 78% 12,644 100% 0 100% 0 100% ND 0% ND 0% Asian and African offices are climate 
controlled with electricity 

Total energy consumption 
company car related 

GJ 106,025 85% 63,371 100% 13,464 95% 4,214 100% 13,194 73% ND 0%  

Total Energy consumption GJ 158,173   96,808   17,332    6,105     ND    ND   There is insufficient data for Europe and North 
America to calculate a total energy 
consumption for that region. For the figure 
worldwide, we extrapolated on the basis of 
FTE from the other regions' data. 
 

Electricity per average FTE kwh/FTE 1,995   2,717   1,096   685   833   ND    
Proportion of green electricity 
purchased % 

% 37% 88% 63% 100% 5% 5% 0% 100% 0% 93% ND 0% Data are not extrapolated, corresponding to 
the assumption that green energy purchase 
agreements are known if existing. This way we 
make a conservative estimation. Where no 
data was available, we assumed 0. 2007 had 
to be restated from 55% to 38% to fit this 
assumption.  

Material consumption 
Total paper consumption tons 247 91% 137 100% 51 95% 8 68% 26 73% 15 100%  
Paper consumption per average 
FTE 

kg/FTE 49 91% 65 100% 52 95% 10 68% 46 73% 27 100%  

Business travel total kilometers 
Total Public transport kilometers 
 

1,000 kms 5,503 61% 3,338 95%  ND 0% 272  59%  ND 0% 0 100%  
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= 2008 data extrapolated to 100% FTE-
coverage unless stated otherwise 

= FTE coverage of reported data 

Indicator Units Worldwide The Netherlands Africa Asia Europe (ex. 
The Netherlands) 

North America Notes 

Total Air kilometers 1,000 kms 42,315 46% 21,938 100%  ND 0% 4,143  25%  ND 0% ND 0% The extrapolation of air-kms has been based 
on reported data excluding data from the DHV 
Holding and NACO. Those two companies 
have a significantly higher air travel 
requirements (factor 4 to 5) based on their 
core business than is the case for other DHV 
companies. 

Total Car kilometers 1,000 kms 41,087 80% 25,867 100% 5,265 95% 1,111  100%   2,849 28% ND 0% Car travel includes all kms with lease, 
company and hired cars as well as declared 
kms of business travel with private cars.  

Business travel average km per FTE 
Public transport kilometers km/FTE 1,102 61% 1,570 95%  ND 0% 355  59%  ND 0% 0 100%  
Air kilometers km/FTE 9,916 46% 10,321 100%  ND 0% 5,403  25%  ND 0%  ND 0%  
Car kilometers  km/FTE 8,232 80% 12,169 100% 5,373 95% 1,449  100% 5,006 28%  ND 0% Stated average car kilometers for The 

Netherlands include NACO, DHV B.V., Infocus 
and DHV Holding B.V. 

CO2 Emissions 
CO2 emissions from electricity tons 2,150 67% 847 100% 0 5% 429 100% 236 73% ND 0%  
CO2 emissions from other building 
related energy tons 855 78% 663 100% 0 100% 0 100% ND 0% ND 0%  
CO2 emissions from total car travel tons 7,785 85% 4,638 100% 1,000 95% 309 100% 974 73% ND 0%  
CO2 emissions from air travel 
kilometers tons 5,332 46% 2,764 100% ND 0% 522 25% ND 0% ND 0%  
CO2 emissions compensated tons 89 59% 89 100% ND 0% 0 95% 0 20% ND 0% Where no data was available, we assumed 0.  
Total Net CO2 emissions tons 16,033   8,823   ND   1,260   ND   ND    
Total CO2 footprint per average 
FTE 

kg/FTE 3,212 46% 4,151 100%  ND 0% 

   
   

1,643  25%  ND 0%  ND 0%  
Composition of CO2 footprint 
CO2 emissions electricity % (rounded) 13%   10%   ND   34%   ND   ND    
CO2 emissions other building 
related energy 

% (rounded) 
5%   8%   ND   0%   ND   ND   

 

CO2 emissions car travel % (rounded) 49%   53%   ND   25%   ND   ND    
CO2 emissions air travel % (rounded) 33%   31%   ND   41%   ND   ND    
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(* Conversion factors for CO2 emissions factor source 
Electricity country specific "WRI: Indirect CO2 Emissions from Purchased Electricity. Version 3.0. December 2007. GHG" 
Natural gas 1m3=1,7756kg CO2 "2006 IPCC Guidelines for National Greenhouse Gas Inventories" Natural Gas 
Oil 1kg=0,8litres=0,0423GJ = 3,102kg CO2 "2006 IPCC Guidelines for National Greenhouse Gas Inventories on Fuel Oil" 
District Heating 1GJ=29,2kg CO2 "Environmental Technology for the 21st century (IEA publication)" - assumed 48% CHP 
Gasoline 1l=2,38kg CO2 "Emission factors for the TNT CO2 calculation model" on Gasoline 
Diesel 1l=2,75kg CO2 "Emission factors for the TNT CO2 calculation model" on Diesel 
Kilometers of business travel for private cars 1km=0,19kg CO2 GHG UK DEFRA data on medium petrol cars 2007 
Kilometers of business air travel 1passenger km=0,126kg CO2 GHG UK data on medium haul 
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6.4 Glossary and definitions  

BCF Business Control Framework (internal document defining management structure and responsibilities. Includes the Authority Matrix of DHV.) 
BEE Black-Economic-Empowerment (related to South Africa) 
BIMS Business Integrity Management System (the framework of business integrity organization) 
Business Groups The DHV Group has four Business Groups: Environment and Transportation; Water; Building and Industry; Aviation. 
CPP Corporate Policy Paper (internal document defining five year strategy) 
CR Corporate Responsibility (equivalent to CSR) 
CSI Corporate Social Investment (strictly community investment and engagement) 
CSR Corporate Social Responsibility (equivalent to CR) 
EB Executive Board (governance body) 
FTE Full-time equivalent 
FY Financial Year 
GRI Global Reporting Initiative 
IDA International Development Agency (international financing organizations relating to development aid, e.g. the World Bank) 
IMM International Management Meeting (The assembly of the management of DHV Group companies)  
IPB International Policy Board (governance body of senior management of the DHV Group) 
KPI Key performance indicator 
NGO Non-governmental organization 
PwC PricewaterhouseCoopers (Our External Assurance Provider) 
Regions The DHV Group is organized in four Regions: Europe; Asia; North America; Africa 
SB Supervisory Board (highest governance body) 
Tender Board A committee within DHV that reviews significant and risk submissions, thereby exerting control on integrity related risks. 
The Group The DHV Group of companies 
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6.5 GRI index 

Subject  Reference in CR Report 2008  
(page number between brackets)  

Vision and strategy 
1.1 Vision and strategy regarding social responsibility Statement by the Executive Board (page 4) 
1.2 Description of key impacts, risks, and opportunities CR in our strategy (18), Our impact (12) and 

Added value of CR to our business (10) 
Profile 
2.1 Name of reporting organization DHV Profile (5) 
2.2 Products and/or services DHV Profile (5) 
2.3 Operational structure Legal Structure (7) 
2.4 Location of Headquarters www.dhv.com/offices 
2.5 Countries of business DHV Profile (5) 
2.6 Nature of ownership Annual report 2008, page 70 
2.7 Markets served DHV Profile (5) 
2.8 Organization scale (Employees, Sales, Capitalization) Annual report 2008 
2.9 Significant organizational changes Annual report 2008 
2.10 Awards received relevant to social, ethical, and environmental performance Our core business - Awards and rankings (28) 
Report Parameters 
Report Profile 
3.1 Reporting period Scope of the report – Choices (53) 
3.2 Previous report Scope of the report – Choices (53) 
3.3 Reporting Cycle Scope of the report – Choices (53) 
3.4 Contact information Home page of DHV 
Report scope and boundary 
3.5 Process for defining report content Scope of the report – Choices (53) 

http://www.dhv.com/offices�
http://www.dhv.com/annualreport�
http://www.dhv.com/annualreport�
http://www.dhv.com/annualreport�
http://www.dhv.com/cr-report�
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Subject  Reference in CR Report 2008  
(page number between brackets)  

3.6 Report boundaries Scope of the report – Boundaries (53) 
3.7 Specific limitations on the scope or boundary Scope of the report (53) 
3.8 Basis for reporting on joint ventures and subsidiaries Scope of the report – Boundaries (53) 
3.9 Data measurement techniques and the bases of calculations, including estimations. Explain any 

decision for substantial diversion from the GRI protocol 
Data clarification table (56) 

3.10 Explanation of re-statement Scope of the report – Choices (53) and 
respective sections 

3.11 Significant changes from the previous reports in scope, boundary or measurement methods We have accounted CR performance data of our 
Alliance Partner Delcan for 100% instead of 
40%. 2007 figures have been restated 
accordingly. 

GRI Content Index 
3.12 Cross reference table This table 
Assurance 
3.13 Policy and current practice on external assurance Scope of the report – Choices (53) & Assurance 

report (54) 
Governance, Commitments and Engagement 
Governance 
4.1 Governance structure Corporate Governance (24) 
4.2 Independence of board members DHV website on corporate governance 
4.3 Independence unitary governance body DHV has no unitary board 
4.4 Shareholder and employee feedback mechanisms Communicating with our Stakeholders (52) 
4.5 Executive compensation and non-financial goals DHV website on corporate governance 
4.6 Control on conflict of interest in governance Corporate Governance (24) 
4.7 Determination of qualifications and expertise of the Board of Directors Commitment to external principles (17) 

http://www2.dhv.com/Display.aspx?ID=14�
http://www2.dhv.com/Display.aspx?ID=14�
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Subject  Reference in CR Report 2008  
(page number between brackets)  

4.8 Mission, values and code of conduct DHV website on Corporate Governance 
4.9 Control procedures internal compliance with principles Integrity (30) and DHV website on Corporate 

Governance 
4.10 Processes for evaluating the economic, environmental and social performance of the Board of 

Directors 
DHV website on Corporate Governance  

Commitments to external initiatives 
4.11 Precautionary policies and approach Commitment to external principles (17) 
4.12 Endorsed voluntary charters and external principles Commitment to external principles (17) 
4.13 External memberships External memberships and appointments (52) 
Stakeholder Engagement 
4.14 List of engaged stakeholders Dialogue (52) 
4.15 Identification and selection of stakeholders Dialogue (52) 
4.16 Stakeholder consultation Dialogue (52) 
4.17 Use of information Dialogue (52) 
Economic performance indicators 
DMA Disclosure on management approach CR management approach (21) 
Economic performance 
EC1 Direct economic value generated and distributed, including revenues, operating costs, employee 

compensation, donations and other community investments, retained earnings, and payments to 
capital providers and governments 

Key economic figures (6) 

EC2 Financial implications and other risks and opportunities for the organization’s activities due to climate 
change 

not reported 

www.dhv.com/corporategovernance�
www.dhv.com/corporategovernance�
www.dhv.com/corporategovernance�
www.dhv.com/corporategovernance�
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Subject  Reference in CR Report 2008  
(page number between brackets)  

EC3 Coverage of the organization’s defined benefit plan obligations partial on www.dhv.nl/pensioenfonds (Dutch 
only) and Professional and personal 
development (34) 
 

EC4 Significant financial assistance received from government not reported 
Market Presence 
EC6 Policy, practices, and proportion of spending on locally-based suppliers at significant locations of 

operation 
not reported 

EC7 Procedures for local hiring and proportion of senior management hired from the local community at 
locations of significant operation 

People care - diversity (35) 

Indirect economic impacts 
EC8 Development and impact of infrastructure investments and services provided primarily for public 

benefit through commercial, in-kind, or pro bono engagement 
not reported 

EC9 (add) Understanding and describing significant indirect economic impacts, including the extent of impacts partial at Our impact (12) 
Environmental performance indicators 
DMA Disclosure on management approach CR management approach (22) 
Materials 
EN1 Materials used by weight or volume Environmental performance (49 and 59) 
EN2 Percentage of recycled input materials not relevant 
Energy 
EN3 Direct energy use by source Environmental performance (48) 
EN4 Indirect energy use by source Environmental performance (48, 49) 
Water 
EN8 Total water withdrawal by source not reported 

 

http://www.dhv.nl/pensioenfonds�
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Subject  Reference in CR Report 2008  
(page number between brackets)  

Biodiversity 
EN11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of 

high biodiversity value outside protected areas 
not relevant 

EN12 Description of significant impacts of activities, products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside protected areas 

not reported 

Emissions, effluents and waste 
EN16 Total direct and indirect greenhouse gas emissions by weight Environmental performance (47) 
EN17 Other relevant indirect greenhouse gas emissions by weight Environmental performance (47) 
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved partial on Environmental performance (50) 
EN19 Emissions of ozone-depleting substances by weight not relevant 
EN20 NO, SO, and other significant air emissions by type and weight not relevant 
EN21 Total water discharge by quality and destination not relevant 
EN22 Total weight of waste by type and disposal not reported 
EN23 Total number and volume of significant spills not applicable 
Products and services 
EN26 Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation Our sustainability/transparency tool available to 

staff includes environmental aspects (20) 
EN27 Percentage of products sold and their packaging materials that are reclaimed by category not applicable 
Compliance 
EN28 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance 

with environmental laws and regulations 
not reported 

Transport 
EN29 Significant environmental impacts of transporting products and other goods and materials used for the 

organization's operations, and transporting members of the workforce. 
 

Environmental performance (49) 
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Subject  Reference in CR Report 2008  
(page number between brackets)  

Social performance Indicators 
DMA Disclosure on management approach CR management approach (22) 
Employment 
LA1 Total workforce by employment type, contract and region People care - diversity (37) and - employment 

conditions (39) 
LA2 Total number and rate of employee turnover by age group, gender and region People care (33 and 57) 
Labor/Management relations 
LA4 Percentage of employees covered by collective bargaining power not reported 
LA5 Minimum notice period(s) regarding operational changes not reported 
Occupational Health and safety 
LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of work-related 

fatalities by region 
People care – health and safety (41) 

LA8 Education, training, counseling, prevention, and risk-control programs in place to assist workforce 
members, their families, or community members regarding serious diseases 

not reported 

Training and Education 
LA10 Average hours of training per year per employee by employee category Professional and personal development (35) 
LA11 (add) Programs for skills management and lifelong learning that support the continued employability of 

employees and assist them in managing career endings 
Professional and personal development (35) 

LA12 (add) Percentage of employees receiving regular performance and career development reviews Professional and personal development (34) 
Diversity and Equal Opportunity 
LA13 Composition of governance bodies and breakdown of employees per category according to gender, 

age group, minority group membership, and other indicators of diversity 
People care - diversity (37 – 39) 

LA14 Ratio of basic salary of men to women by employee category not reported 
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Subject  Reference in CR Report 2008  
(page number between brackets)  

Human rights 
DMA Disclosure on management approach CR management approach (22) 
Investment and procurement practices 
HR1 Percentage and total number of significant investment agreements that include human rights clauses 

or that have undergone human rights screening 
not reported 

HR2 Percentage of significant suppliers and contractors that have undergone screening on human rights 
and actions taken 

not reported 

Non-Discrimination 
HR4 Total number of incidents of discrimination and actions taken Integrity (30) 
Freedom of association and collective bargaining 
HR5 Operations identified in which the right to exercise freedom of association and collective bargaining 

may be at significant risk, and actions taken to support these rights 
not reported 

Child Labor 
HR6 Operations identified as having significant risk for incidents of child labor, and measures taken to 

contribute to the elimination of child labor 
Integrity (31) 

Forced and compulsory labor 
HR7 Operations identified as having significant risk for incidents of forced or compulsory labor, and 

measures to contribute to the elimination of forced or compulsory labor 
not reported 

Society 
DMA Disclosure on management approach CR management approach (22) 
Community 
SO1 Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts 

of operations on communities, including entering, operating, and exiting 
not reported 

Corruption 
SO2 Percentage and total number of business units analyzed for risks related to corruption Integrity (30-32) 
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Subject  Reference in CR Report 2008  
(page number between brackets)  

SO3 Percentage of employees trained in organization’s anti-corruption policies and procedures Integrity (31) 
SO4 Actions taken in response to incidents of corruption Integrity (30) 
SO5 Public policy positions and participation in public policy development and lobbying not reported 
Compliance 
SO8 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance 

with laws and regulations 
not reported 

Product Responsibility Performance Indicators 
DMA Disclosure on management approach CR management approach (23) 
Customer Health and Safety 
PR1 Life cycle stages in which health and safety impacts of products and services are assessed for 

improvement, and percentage of significant products and services categories subject to such 
procedures 

not reported 

Product and Service Labeling 
PR3 Type of product and service information required by procedures, and percentage of significant 

products and services subject to such information requirements 
not reported 

PR5 (add) Practices related to customer satisfaction, including results of surveys measuring customer 
satisfaction 

Integrity (31) 

Marketing Communications 
PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing 

communications, including advertising, promotion, and sponsorship 
not reported 

Compliance 
PR9 Monetary value of significant fines for non-compliance with laws and regulations concerning the 

provision and use of products and services 
not reported 
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7.1  Contact details / offices 

An up-to-date overview of addresses and contact details can be found on www.dhv.com/offices. 
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